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DrugReg.Inquiries@mohap.gov.ae

Sustainable
Development Goals

Notes

This service enables customers to request the issuance of a Certificate of Compliance 
with Good Manufacturing Practice Standards, subject to the stipulated requirements 
and control criteria for pharmaceutical industries, including buildings, environment, 
methods of documentation, work procedures and after-services, in order to ensure 
production and quality control.

Issue a Certificate of Compliance with good 
Manufacturing Practice Standards

Service Code
110-03-022-000

Department name
Drug

Sector
Health Regulation

Main Service
Medical Establishment

Licencing & Registration

Service Classification
Transactional

Variation / Auxiliary
Variation 

Service  Type
Government to Business

Service Process 

Apply for the certificate and pay the application fees.

Following inspection, the report will be reviewed, documents will be checked and the application 
will be either approved or can rejected if there are missing documents.

If approved, the certificate will be issued to the applicant.

Required Documents
A written request for an inspection of the manufacturing site, addressed to the Drug Department

Requirements & Conditions
The GCC and WHO standards must be adhered to.
The final report, including approval of the certificate, will be issued by the Head of the Drug Department.
Should the report contain any comments, another inspection will be arranged.

Service Channels

MOHAP Customer Happiness Centers - Dubai

Resources
GMP checklist
GMP inspection checklist
Good manufacturing practice cGMP

FAQs 

3 - 5 working days
Average Service Time

E- Payment
Payment channels

Target Audience 

Local medication factories

Service Locations

Service Centers

Related Services

This service is not linked 
to other services

Service Bundle
This service is not linked 
to any other bundle

Contact Details

Service Fees
AED 2,000 per production
line annually


